
AGREEMENT, REFUNDS & POLICY

We understand life happens and circumstances may interfere with your appointment. At the same time,
we are in mutual agreement to communicate in a timely manner. By reading our policies and booking
an appointment with us, you agree to our policies outlined below.

In order to sustain our ability to provide services:

A $20 DEPOSIT(per person per appointment) is REQUIRED for ALL SERVICES to hold your time
slots which will be transferred to your final session payment.

Please call our office at 512-553-5616 with a credit card to be placed on hold. Your credit card will not
be charged until after you complete your services. See other payment options below.

Paypal: Crystal Chamber paypal.me/crystalstairchamber
CashApp: Crystal Chamber ($crystalstairchamber)
Venmo : Saharah Grace @uplovelyour.life (my personal account which will transfer to CSC - 0676)

Raising Consciousness for the New World

24 HOURS OR LESS CANCELLATIONS will be charged less 50% to your payment option (credit card
or refunded to your payment account).  If you cannot pay the 50% cancellation fee, you will no longer
be able to use our online scheduling services until services are paid in full.

NO CALLS NO SHOWS will waive any rights to any refunds.

NO REFUNDS are given for any services rendered. ANY Credit issues will result in a cash only basis
and or termination of client/business relationship.

NO REFUNDS ON PREPAID SERVICES. These will be given as  CREDIT to YOUR account and are
NON-REFUNDABLE DUE TO ADMINISTRATIVE COSTS AND TIME. If your session was cancelled
within more than 24 hours, your account will be credited and the deposit will be transferred to your new
scheduled appointment. You may also gift the amount to a friend or family member in the form of a gift
certificate. Please email austincrystalstarichamber@gmail.com for instructions on how to do so.

Your deposit is graciously accepted on your honor until we update our payment system to reflect our
new policies. We trust and appreciate your alignment in integrity. You may receive a call if we do not
receive your deposit within 24 hours. Thank you~

Thank you for your commitment to your own personal healing journey and holding the light for the
planet. We sincerely look forward to connecting with you.

The Crystal Stair Chamber
(512) 553-5616
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